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ABSTRACT

This research aimed to: (1) study the levels of attitude toward artificial intelligence (Al),
perceived Al use self-efficacy, and Al use at work. (2) examine the relationship between attitude
toward artificial intelligence (Al) and Al use at work. (3) examine the relationship between
perceived Al use self-efficacy and Al use at work. and (4) predict Al use at work based on attitude
toward artificial intelligence (Al) and perceived Al use self-efficacy. The sample consisted of 317
non-academic staff from public educational institutions in Bangkok, determined using G*Power
software. Stratified random sampling was employed, and data were collected using a
guestionnaire. Data analysis was conducted using descriptive statistics, including frequency,
percentage, mean, and standard deviation and inferential statistics included Pearson’s
correlation coefficient and stepwise multiple regression analysis.

The findings revealed that the level of attitude toward artificial intelligence was at the
highest level, while perceived Al use self-efficacy and Al use at work were at a high level. Attitude
toward artificial intelligence (r = .781) and perceived Al use self-efficacy (r = .813) were positively
correlated with Al use at work at the .01 level of significance. Furthermore, perceived Al use self-

efficacy and attitude toward artificial intelligence significantly predicted Al use at work,
accounting for 69.90% of the variance (R?2 = .699) at the .01 level of significance.

(Total 112 Pages)

Keywords: Attitude Toward Artificial Intelligence (Al), Perceived Al Use Self-efficacy, Al Use at
Work
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2.1 enansigatuvirunARetiyIUstivg (Attitude Toward Artificial Intelligence)
2.1.1 ANUMNEYRTIAUAR
fuvivnsal ngneidesia (2561) alvmumneiauaiidudilddusnluie
ININEIAN WIRINTINANA NI “Aptus” wladn Tou 1889 wse wingan Ul
Tuaruvaneveinuaf vanefls viniduansoonyesyaradusisaninuesinla leun
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WIBINNEANTINVDIYAAALEITIY
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yaouTuINUszaUNsiiuaynsFens deltiiduussiagiulunsussdiulasnovauasdeds
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2.1.2 anumngvesirunfnelayiusehivg

Schepman and Rodway (2023) lsadunevirunfsetayay1ussivg wusesndu 2
s Ifud 1) fuiimuadidauan mnedls msiuiiesslevlifvaduiygyseivg end
Tomanaesughadmiunsvhaudidtu anudosmsiierlio uasersualarmdEndeuan
9171 AR Uiy ANUseivla 2) druiAuRAifsay nueds Audeald eady
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Akyazi (2023) lpesureniaunfsedygiuseivg Ao wuilduiunegvsoninuliy

Beanaznauauedlunsinelavislineladeingniednine) dnvagnaunsadunalaves
Aawindenvesynnalauanavily sadangAnssy aunsaduinguosiruafle
Katsantonis and Katsantonis (2024) laaSutevimuadsadgaiussavg A
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Kim and Lee (2024) lassurevirunfnedgaUsyius Ao Mauadiduwuiliug
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YayyrUseRus (Attitude Toward Artificial Intelligence) nu188e AT oUaZAIUAR
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p1sualAusAn wavuudldunisnseyinvesupaInsndsamalulaguasnisuseynely
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Jauausevig
2.1.3 myinviruafsetyyiUssiug
Schepman and Rodway (2023) lataueuuanianisinvaundsedynyusshivg
Tduuuinviruafaelaya1UssAug (The General Attitudes towards Artificial Intelligence
Scale: GAAIS) 1 uia3 0afl o7l N 1unIsATIaBUANATUT iTasasseg 1 d usg vy

wuuaeunugaiivseneumietadA1a1udIuIN 20 U9 IngnaaInn1silAseiesAUseNauLts

S Ly 1

guduannauiieganunvgii 2 nqu lagieguduinlaseaivesuuinlsenaume 2

29AUSENOUNAN tAkA AATTAUARLTIUIN (Positive GAAIS) wazdAviFuaARALTIay (Negative

I

GAAIS) axvioulsiiiugn GAAIS |uies eeilofi TuseansamlunsTanazaiunsouenues
virundvialufiyraiide Al idluduuinuasdiuaulfegnstaiau

Akyaz (2023) lafinwiviruad sl gygyruszivs laglduuuinviaundse
ﬂzyapﬂizﬁwﬁ (The General Attitudes towards Artificial Intelligence Scale: GAAIS) R4
WUWINIIVBY Schepman and Rodway 321 UNIIELUUTATAIUGITUDIANTUDI Cameron
and Quinn @1SULUULA GAAIS UsENaua189eA101891uL 20 98 Luseanidu 2
29AUTENU oA AAMAUARLTIUIN 911U 12 90 wazdAviAuARTaay 91U 8 70 21nN13
yadouamnIeAIosllony snstaiiaesdiifinauaenadoanielusglunasia Tagly

UATUNA1FUUTEENTWeaN1Y9IATBUUIAWINAY 0.84 F1USULATIUIN kag 0.80 d1nsu

Katsantonis and Katsantonis (2024) 1A Y@ UskuIniani1sIianduaf ¢e

s

Ty Usehvg lnsdssandlduuuinniauassetynyiuseavg (Students’ Attitudes toward

<9
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2.2 enasieafunsiuimmannsavesnuiestunslitiyyussivg (Perceived Al Use
Self-efficacy)
2.2.1 ﬂ']']ll‘ﬁll']EJSU'ENﬂ'ﬁ%lUifﬂ'J"lﬂJﬁ"lﬁJ’ﬁﬂsU@\WlUL@\‘i
Bandura (1986) lal¥iA11umangnssus AIINAINNTOVRIALLEY N8 A
Worluluauanunsavemuesiiagsiuriuiarasiiorndsing q Wdnusanutme Tuly

WeAn1sivineety 9 agfiui

N o £

quns Andes (2554) lalianumanen1IU3ANLAINNTATeMULEY Meds N7

'
A 1 =

YARAIAIND NI ANNANIANITNTHIAINTINLULAUTTaNa T AmUA L

(% L3 4

Syaysne vsymuvyu (2562) leSungn13suiANaEninIaewmuledln ATy

g7 b}

'
Y = v a

ANLANNTvRInUeslUlTuBRg AuTInwEAIUARATUUIYINNY WASsuediunisfndulaves

Y Y
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ypramIginazasansyyndslanelavineeuasanuanunsanyaratuile
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Y
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9

AULDY UUNBET AIUATENUN AT L WA YINUAIIUEINITOVINULDITI AL EINAR BT
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nwiUe AnIneten (2566) laSu1en15TUIANAINITAVDINWEBITIT NTTUS

Y

AUATLNTOUDIAULDINAE AR R IINaa NS ardINad 1A ansindulalun1sidenuans
NOANTIUYDIYAAALIY 9
INANUMLIAING1IVIU FAXNTOATUAIUNNIENTTUIAINAIUTAVDINULDS
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2.2.2 Aavngvaansiuianuansaveswuiedlunslilyaiussivg

Hong (2022) lalvianuminenissuianuaiunsavesmwediunsldlaanussivg
wefs Msfuianuamsavesaueslunsldinaluladiiowarsmuszlov fidanm
Fosuluaruanansadumeluladgedsfianuifulalunislénaluladuiniu deuumg
mMsysannsaidesiuluanuaninsauazuuudiassnssensumalulad (Technology
Acceptance Model w38 TAM) amidesiuluadiuaansagsiilugnisisvudinmalulad
Usglevuuarldanudiendy

Wang and Chuang (2024) lelvianumsngnissuianuannsavesnuediunisly
Ty seivg mneds anudelaeiluvesudazyrnaluaiuansavosmuedlunisld
wagldnauiu n1ssuinuansavesmwedlumslilyaivssivgauisoveslaluda jun
Jiumsuiiernuideuuussdsiuiiiosdusynaunaisesng

Bewersdorff et al. (2025) lalvimnunminenissuianuaiunsavesmuiaslunisly
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Y9ayARAlLAILAINNTIYRInLLDIT aglduag iU fduius futlga U sz luuTunues
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Morales-Garcia et al. (2025) lalvimnuvanenissuianuaunsavesmuieslung

—
Qe

YayayUseavg nuneds Tuvsunvestygivseivg anudedulunuesmnsiannudula

1]
JyayuseAvglaegraiusednsain wu unanvosunisiseusiuudnludfvazyrieiaion

¥

MNnANImINefand 19y annsaagUidudowililunisidelaiinigsul
ANaunsavesnueslunslddguiUsehvg (Perceived Al Use Self-efficacy) nunafia
Aud avesyAaINsIA Bt UANENIsIve snutastunsTduasdufdusus fumalulad
Ty Useavgogreilvszdnsain 1l eaduayunisd earsluviunnisinau leun
awannsalunsusuiadifuiniosdionseszuuiiduideudedyniuseAus ildluns
doansluosdnis sauds muanmsalunsiendlauazAnudeyavienadnsilaan
Unyquszing elddomslfiAnaudilanssiu uasnsldmeuiussuy Jynnusshug
\eifiudseAvsnmuasnisaeanslumsvihau

[

2.2.3 msianssuimnnanansavesmuestumsldlyanuseavg
Wang and Chuang (2024) lminiauaiuInansinn1ssuIAINENIT0vedauLeY
Tunslddayarusea s i uuuansinnIsinnissus A NaI8150909nuLas an1 318
Uayyrusehng (Artificial Intelligence Self-Efficacy: AISE) Taguagan AISE 1iun1suszifiu
amadesiulaernvesyaralunannvanein nuiteiidiaglsradiionauiuasnsaaoy
AnnmesAdesiladvsuTanisiumnuasavesnuedunislfimalulagus ondn fousi
Alegrafiussuy audunrsunistauisvuinunsgiu Tnsdunounisadiaaswau
Aesdionsiseisuduainnsumussunsskar v e mdowiuduiu 72 4o
AsouAquiifinissuAnuannInvesmestlud sl iviusud melulad uazeoufies
deliihlateseunquilomiiddapimun feldindamonumadfgdomg 4 viw
(Usznousigeansdlazinddusuasaumafinen) Asa9aeUANT 9 TIY0IUDULYR

wAawaz e uRng ndunuivesiieinglailugnisdnteraungdousen

38 U9 wardsuusanslddesalutadnuiiviedn 34 telvlinnudaauiazasaungy

'
a

J97u YMAlanuvasua1uavUII9TILIU 39 99 (WUNduder1aiuTa AISE 34 99 wazde

° ) a a ya a v v ) . )
ﬂqﬂWNUWWﬂmﬂiﬁﬂﬂqiLiﬂuzmLﬂ@l"ﬂqﬂl’ﬁﬂiﬂjﬂiﬁ] 5 U) IWEJSLGUN"IGW’J@ILLU‘U Likert scale 7 s¥nau

va o

nInsIRdeUAMNIMYeasadorIdulaunuugeuauluiudeyatunquiiog 1991w

Y

314 AU ANUUTMINTITIATIERDIAUTENBULTIE1929 (Exploratory Factor Analysis: EFA)

W BAANTDILALANABIAUTENAUYBITBAINNN ANUAIYNITILATIZTBIAUTENBULTIE UEU
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(Confirmatory Factor Analysis: CFA) Lfi M 519@8UAINUADAAR DIVDILATIAT IS HANIS

¥

FATIEANUIN TASIAS19U0IUINTIA AISE USenaunie 4 aaaUsenaunan awn s1unissus

Y

ANUIEmde aunsUfduiusiatiounyuwd sruanuidnauislasie Al AurinyenIg

walulad nandewaznsinlulduuvaeunuatuanysalusenausieded1n1ud I 22

Ly 1

U0 HANINAFRUNNETRUSWIATRlaliANNwINNTaY TA1ANUTRNUEY kAN

N1INAFBUAINATUTUTHBNT AUNTUTeGLU (Convergent Validity) AIUATHAITHUN
(Discriminant Validity) LagA11unsuunundunus (Criterion-related Validity) Tuszauna
UaNAINT WUUTRAINA1IGILATUNITEUTUAIIUATINNNTATIAS1ATUF U US N IUNANTT

v 6

NAFBUTNUANUAURUSIBIUINTENING AISE uasngAnssun1sseusling1nusqel nulde

'
=

Fudtuifuemynidniiddylunsiauieiesdieln AISE dane1sosdarmmsinnisly
nfsrsBeiy wosluusrlomiogeBawotnide dhnsfine wasduftfnulunmsduuy
fniluldussiiiusedu AISE vosusaryaaa simddlddisanginssuiiisadeatunslday
Uy seivgsialy

Kim and Lee (2025) l@diauaiuiniensinnissuianuaiunsavesmuesiunig
TdyUsvavg laiauuagnsigeununmuaiwuuinduig 5 4o Ussanduasinwlas
WNUNTIANTTFUIANNAUITAVBINULBIVD Bandura (Bandura, 2006 81984l Kim and
Lee, 2025) Liielidanndosfuusunnisly Al Tutlagtu (Kim et al.,, 2024 9198slu Kim and

Lee, 2025) mananninsostialifioduiaddglunsingednissuirmnuaiinsavenuies

=

wsuldluuiunlniveanisysanns Alganiunyinau iiewin Al ddnumugianizi

wansneannaluladialuluefin (Marakas et al,, 1998; Compeau & Higgins, 1995 §148s

'
v a

T4 Kim and Lee, 2025) sddudasiiiniosiiofniiwamuntuanis Idglaandunisasng
wuutaediadussuy Busauinisasdodnulaedsinsngrumameed msliidengy
paeumNpsidation nsdilunasesdtundudogamtinausiuau 50 au ntuie
thrauiasginunmuasaesdio Weusuussdameu douthlunsaaeumiugniosdu

v

anviefunguietsaiuuuinaduanysaluszneusederau 5 ¥e fsuifiunisius
Anuasavesnuestunsld Al luanimuindeunisinnuegaseunqu lagdaindng
aonndesnelussdns eglussdudiden (Cronbach’s A= 0.937) dafnaszneusie (1)
FuiamsiilalumiuanunsavewuesiagldinaluladdyaussAuglunsinuldodna
wngaudlefinmstunld 2) duamnsalinaluladtyguseAvgiou joRnulidntaqas
168 usiluaaumsalfidaamsiinie (3) Sudianuianuaansaisndulunisysannis

walula8dgyausehvgidniunszuiunisinauvesmuedliegifissd@nsnin (4) duliananu



13

Fermalunisiervuzauiimesig o Tunisiieu Taelduselesdainmalulad
Ty sehivg wag (5) 5ummmimqLi’]mmHmwai%ﬁwﬁ&gﬂﬁﬁﬁ%% Hunsltuselev
mﬂmv‘ﬂu‘laﬁﬂcyﬁgmszﬁwjﬁqﬁ 1asiadenandanulanauniiuesinaudeiug
waluladluefin nssfianunsaasvioufisaududoutasanuiudassvesszuy Al Msysan
13 Al LlU1AUNTEUIUNTIIIU Ainwen1sadan waznsusudliianduaninwinaaunis
vhawdiduirdeusne Al ldegstaau aunmassindesilofiegluinausiabounaynis sl
USunvetesdng liuuuTaiidulsdenieddwonsinsmumuissunssuiioatuns
thmaluladunlduaznissuiamwannsavessueduaniuiiviauludunsfusius
foya fAfelduismsdisasendu 3 ssoy lnemuusimungnianariuuasiauuy Likert
scale 5 526U Sezdl 1 LfJuﬂﬁsﬁwia'«ammaugmmwﬁmﬁﬂiﬁ’muﬂ (Organizationally
Prescribed Perfectionism: OPP) kazn 135U mnnasnsnvesnuedlunsld Al szoed 2
sjafumsusziiiuseAua A3 En9INN5I91U (Job stress) wagszedl 3 1unisfudeya
Renfuszulsainniaiasily (Generalized Anxiety Disorder: GAD) vesihsammsise
Morales-Garcia et al. (2025) latnausuuInianiIsinnIssusALaInIsaves
autatlunslatyanussivglauuuin The Self-Efficacy in the Use of Artificial Intellisence
Scale (GSE-6A) ulp3aaflefinunsnmaseuanunsdunguindnuisfuuvingdelu
Usginealdy (Morales-Garcia et al., 2024 9198914 Morales-Garcia et al.,2025) 419579
AanaUszeneuara AkUaINIINKUUIR General Self-Efficacy Scale (GSE-6) lagd
TnssadasAUsznaunUuiAfen Usenousederausiuiu 6 9o dnvnzvenaiasieldu
SULUUIATIALUY Likert scale 4 ¥y uenaniiludtunmuninveandssiionuiuvuin
GSE-6Al fimnuaenadeaniglueglussdufid oy Tnodadulszansuoarvesnsouuin
(Cronbach's Q) wagAlawn1vesuialaian (McDonald’s Omega (W)) M7y 0.91 @5y
wuuiaiieaty
LUINNNIIHRILILUUTAYee 378 Tnaussendlduuuinnissuimnuaiunsaves
auveslun1sldUeya1usevguas Morales-Garcia et al. (2025) §510§1UU1INNO Y VD4
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